THE WARNER AIRCRAFT CORPORATIN
DETROIT MICHIGAN

SERVICE LETTER M-16

September 15, 1938

Gentlemen:

In the manufecture of en aircraft engine or any
piece of mechanigs)l equipment it is possible that a dsfective
part may be installed in such equipment end pleced in service.
In the event of failure of such parts within e reasonable period of time,
the menufecturer is willing to meke replacement of such parts on
e ressonable price sdjustment besis. ¥For this reason Service lLetter
M-16 is issued.

The Werner Gueranty is given on Peage 2 of the Warner
Perts Price List end Perts Cetalog deted Karch, 1938, and Pege
6 of the Werner Scarsb Handbook dated Jenuary, 1835.

In the event thet it becomes necessery to apply for
an sdjustment, the part in question should be returned to the ¥Warner
Aircraft Corporation, transportation charges prepeid. A Return
¥ateriel Form apnd Questionnaire furnished by Werner Aircraft must
be forwarded, giving complete informetion as to hours of service
end other information covering the cere end operetion of the engins,
If, upon inspection of the pert in question, an adjustment is in
order, replacement of the part will be made., The replecement will
be mede teking into considerastion, the mmber of hours the part
hes been in service, The average owner does not fly more than 200
bours per yeer, end teking this into consideration, we heve established
1,000 hours as the basis for msking price adjustments. For Example:
¥e will eszsume that one Pert Ro. 7287, Housing Stud Assembly Induction,
bes been returned for adjustment snd the questionnaire returned showed
that this part hes been in service 100 hours. This list price is
$95.00 for Part Ko, 7187; 100 hours is 1/10th of $95.00 or $9.50
plus transportetion cherges end 2 10% bandling charfje for the dis-
tributor or representative hendling the adjustment, This iz &
typicel asdjustment. However, there are some deviations from this
policy which we are listing below:

(8) Replacement of cylinder head barrsl asssmblies,
Series "40". and "50" oylinder head barrel assom-
blies that heve been in service for 500 hours or
more will be replaced for $687.50 each. Distrid-
utor or representative handling the adjustment
will receive & 20% discount from this replscement
pricﬂ . ’

Cylinder hsad berrel assembliee that heve been in
service less than 500 hours will be adjusted &s
outlined in the third peragraph.
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{b) BSeries "30" or eerlier cylinder head berrel
essemblies will be replaced for $67.50 each.
Distributor or representetive hendling the
replacement will receive & 20% discount from
this repdacement price.

{c) Replacemsnt of master rod cap from assembly
No. 7586 Connscting Rod will be replaced for
$19.50 net when such caps are found to be
cracked, Distributor or repressntative
handling replecement should add 10% hendling
charge,

() Part No. 7012-B is now obsolete end 1s super-
seded. by Pert No, 7598, Connecting Rod- Fina)
Assembly Mester. An exchenge price of §72,00
is mede, provided No. 70)2-B is in suitable
condition for re-mechining., Distributor or
representative will receive reguler discount
on this replecement., The above price includes
the bearing shells, but not the labdor of
fitting the shells to the crankshaft,

Re are enclosing & quantity of gquestionneires snd -
Roturn Materisl Forms for your use when returning materials, Addit-
ional forms will be forwerded if you will edvise us when required.

Trusting this informetion will prove helpful to

you, we are
Yours very truly,
THE WARNER AIRCRAFT CORPORATICH
L. A. FAUNCE, Vice-President
Seles Hanager
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